Culver City Julian Dixon Library
2020 Annual Summary
Key Dates
•
•
•

March 14: COVID-19 closure began
June 8: Sidewalk Service started
December 8: Temporary location change to Lindberg Park

Sidewalk Service

Loading Dock

Lindberg Park Stone House

A new service offered in response the pandemic, Sidewalk Service allowed customers to
request physical items (books, movies, etc.) and pick them up five days per week outside the
library. From June 8 to November 25, Sidewalk Service took place at the library. Customers
were directed to phone staff to arrange a pickup in the rear loading dock.

Bags prepared for later pickup midday on a Friday

Sidewalk Service proved to be popular. Monthly, the library averaged approximately 3,000
calls and 1,500-2,000 visits, as indicated in the graph below. On any given business day, staff
fielded about 150 calls and prepared checkouts for an average of 70 customers.
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Below is a comparison of the circulation of physical items (not digital) with 20 other LA County
Library locations during September 2020, a month without holidays or special closures.
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During the Sidewalk Service era, Culver City was consistently in the top five in all categories
(e.g., total circulation, holds requested, holds filled, returns), along with Manhattan Beach,
Diamond Bar, Claremont, and La Crescenta.
As several of our part-time staff shifted to telework for various reasons, they were able to share
some of their hidden artistic talents. They created art activities and decorated bags for
customers, adding to the Sidewalk Service experience.

Circulation
Returning to the numbers, 2020 was very different from 2019. The graph below shows a
comparison between the circulation of physical materials during a year of full library building
access (2019) versus the year we just had with months of limited access (2020).
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The previous year, 2019, saw consistent monthly circulation of physical items at 26,000 - 31,000
items. In comparison, 2020 was much lower from March onward, coinciding with the pandemic.
June’s gradual increase reflects when Sidewalk Service began, and December’s decrease
reflects when Sidewalk Service closed during the suspension of service while the temporary site
was set up in Lindberg Park.

Holds Filled: 2020 vs 2019
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The number of holds shows a different pattern because of service changes. During the
beginning of the year, the number of holds filled (2020 in purple) was consistent with the
previous year (2019 in green). Corresponding with the offering of Sidewalk Service and with
placing holds as the only way to borrow materials, holds significantly increased. Gone were
browsing the stacks and self-checkouts, replaced by staff pulling, shipping, receiving,
organizing, and checking in and out items.

Behind the scenes: holds awaiting pickup (approximately 2,000)

Local Programming and Partnership Highlights
Summer Discovery Activity Kits: During six weeks in summer, we distributed over 1,100 activity
kits for four age groups (baby/toddler, elementary school, teen, adult) that included a craft
idea, supplies, and book recommendations.
Drive-Thru Flu Shot Clinic: LA County’s Department of Public Health offered free flu shots to
the public on Wednesday, October 21, 12 – 3 pm. With traffic management by the City of
Culver City, the line stretched at a time from the library’s driveway to Culver Blvd. All told, DPH
exhausted their supply of 331 flu shots, with three cars remaining.

Vote Center’s voting machines

5-Day Vote Center: The Registrar/Recorder-County Clerk used the meeting room, Homework
Center, and main reading areas of the library for the General Election. From Friday, October 30
through Tuesday, November 3, the library suspended Sidewalk Service while voting took place.
Several library staff were deployed as election workers (one as lead; four as clerks).
Virtual Book Clubs: We moved to virtual meetings via WebEx for two of the library’s book
clubs, No Page Unturned (September – December) and the Mystery Book Club (December).
They discussed Lanny by Max Porter, Underground by Will Hunt, French Exit by Patrick DeWitt,
Assassination Vacation by Sarah Vowell, and Drive Your Plow over the Bones of the Dead by
Olga Tokarczuk.

LA County Library Initiatives
Commemorative 19th Amendment Centennial Library Cards: In midOctober, LA County Library began distributing three new library card
designs in honor of women’s suffrage. By November, 97 customers had
received the cards with the new designs.

41st Annual Bookmark Contest: Children in kindergarten through grade 12 were invited to
submit bookmark designs. Culver City Julian Dixon Library had 13 finalists advance in the
competition. The grand prize winners will be chosen by the Board of Supervisors and
announced in March 2021.

Sei A.
Grade 6
Kevin Y.
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River M.
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Laptop & Mobile Hotspot Kits: Late in the year, we rolled out a new item. Customers can check
out a kit with a Chromebook and wireless hotspot to access the internet (plus chargers) inside a
handy carrying case. Borrow for 3 weeks, with the option to renew, if available. All of Culver
City’s have been checked out; there is a short waitlist.
LACountyLibrary.org website services:
• Digital Library Card
• Virtual Programming
o Live events & YouTube archive
o Weekday themes (e.g., Maker Monday)
o Safer at Home Stories & Art
• Downloads & eResources
o eBooks, downloadable audiobooks, magazines, streaming music, movies, online
learning, and more

•
•

o Databases, digital collections, high school diploma
More Books to Explore readers’ advisory
Wireless Printing

Staffing
To begin 2020, the library had eight full time staff (including two deployed in, excluding one
deployed out) and 18 part time (including one deployed in). To end the year, the library had
four full time (excluding three deployed out) and 11 part time (including three 100%
teleworking, excluding three deployed out and one on extended leave).
During the year, staff were assigned to Disaster Service Worker positions with the Department
of Public Health and Registrar/Recorder. From April through July, four full time staff worked as
contact tracers (one Project Manager, one Lead, two Interviewers). From July through
December, three full time and three part time staff worked as contact tracers (one Project
Manager, one Lead, four Interviewers). Poll workers for the General Election included two full
time and three part time staff.

Building Update
Deferred maintenance for the heating, ventilation, and air conditioning system has been
proceeding as scheduled in the building. Work began November 30, with a full building and
parking lot closure. The library is very grateful to the City of Culver City for generously providing
space to continue Sidewalk Service at Lindberg Park.

